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  Position Title:  CUSTODIAL SERVICES TECHNICIAN (Non-Exempt)
Purpose/Scope:  This form is used to describe the essential functions, duties, and qualifications required.  

Position Summary: The Custodial Services Technician performs a variety of tasks to ensure a clean and safe church environment.  Conducts frequent inspections to ensure the cleanliness, safety and sanitation standards are maintained.  Coordinates with contractors and ensures supplies, materials and equipment are available to carry out work assignments.  Reports inspection findings to the Facility Manager.  Reports to Facility Manager.
Essential Duties:

· Conducts frequent inspections of buildings for discrepancies in cleanliness, sanitation, energy conservation, indoor air quality, maintenance, and safety

· Assists in the development and presentation of custodial related training techniques and methods

· Serves as one of the primary sources of technical know-how for cleaning techniques, methods, equipment, and chemicals

· Prepares and distributes inspection reports to appropriate parties

· Identifies/recommends opportunities for improvement in building cleaning, maintenance, and other environmental issues

· Schedules, coordinates, directs, and performs routine comprehensive custodial maintenance of the facilities and property

· Meets with contractors performing cleaning services to review and coordinate work

· Reports and responds to emergency calls for custodial assistance

· Prepares rooms, buildings, property for church-related events and meetings; sets up and takes down furniture and equipment

· Diagnoses, troubleshoots and repairs minor plumbing, electrical, and mechanical issues

· Conducts routine building inspections and reports results to facility management staff

· Monitors the availability of cleaning supplies, equipment, and other materials

· Serves on custodian interview panels

· Trains custodial staff to ensure best practices are followed in accordance with Mount Moriah and industry standards

· Required to have prompt, regular attendance in-person and be available to work on-site, in-person during regular and/or non-business hours as needed

· Performs other duties as assigned by an appropriate administrator
Minimum Training and Experience:

Education:
· High School Diploma with some college level or military training at non-commissioned officer (NCO) level
· Requires Approved Cleaning Certification from an accredited organization such as ISSA or similar certification or 5 years’ experience in custodial/janitorial inspections

Certification/License:

· Approved Cleaning Certification from an accredited organization such as ISSA or similar certification or 5 years’ experience in custodial/janitorial inspections

· Valid South Carolina driver’s license, minimum is Class D

Work Experience: 

· 3 years of experience in the custodial services industry

· 1 – 3 years of experience in a team leadership position

Knowledge Skills and Abilities:

· Knowledge of Association of Physical Plant Administrators (APPA) cleaning standards, their application and usage

· Knowledge of the different types of hard floor surfaces care techniques

· Bloodborne pathogen awareness

· Understands proper use and safety standards for cleaning chemicals and equipment

· Knowledge of infection control practices and standard procedure
Physical Requirements, Activities, and Working Conditions:
· Moderate lifting or carrying 26 – 50 pounds

· Climbing ladders or scaffolds

· Using equipment requiring high dexterity

· Driving and/or operating heavy equipment

· Requires repeated reaching by extending hands and/or arms in any direction

· Requires handling by seizing, holding, gripping, or turning hands, but without finger dexterity

· Requires balancing to prevent falling or erratic movement

· Requires exposure to chemicals and solvents

· Regular exposure to weather including heat, cold, dampness and/or humidity

· Works in darkness or with poor lighting

· High dust, dirt, environment
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